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The Kestrelink KL-43100 Palm standard phone line modem is ideal for remote 
data collection systems. 
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Overview 
The Kestrelink KL-43100 Palm Modem is designed to provide phone line data 

connectivity to Palm devices with the Palm Multi-Connector (M-C).   This product is 

ideal for distributed data collection systems that are designed for nightly data 

synchronization.  The modem also provides charging power to the Palm. 

Features 
• Up to 56K (V90) baud standard analog phone line communication 

• Provides 500mA charge current to the Palm device 

• Has power, charging and communication link status LED indicators. 

• Audio dialing and connection progress status provided 

• Phone jack located on the back for phone set connection 

• Replaceable phone cord is semi-permanently attached for easy setup 

• Replaceable Palm M-C cable to minimize long term maintenance costs  

 
Typical Application 

 
 

The typical application is to locate the modem near a phone 

jack and power source.  The Palm device is then connected 

and disconnected with the short M-C cable.  LED status 

indicators in the M-C housing indicate charging and 

communication status.  A phone may be connected to the 

back of the modem so that separate RJ-11 cable splitter is 

not necessary. 

 

Green LED 
indicates charging 
power is being 
provided to the 
Palm 

Yellow LED indicates that 
there is a data collection 
established with the host. 
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Modem Cable Connections 
 

1. Connect RJ-11 phone plug into a standard analog phone line 
receptacle. Note that the RJ-11 cable is designed to remain 

attached to the modem body to simplify setup. 

 

2. If desired, connect a phone set cord to the available phone jack 
located at the back of the modem case. 

 

3. Connect the power adapter to an AC power source, and plug the power plug into 
the barrel jack of the modem.  The green LED at the back of the modem case will 

glow green when it is properly receiving power. 

 

4. Connect the M-C to the Palm device.  The green LED in the M-C 
housing will glow green to indicate charging power is being 

provided to the Palm device. 

 

 

Modem Communication Setup 
 

First, follow the Palm manual to successfully perform a local HotSync with your Palm 

device before proceeding.  Enable the modem HotSync from the lower right icon tray of 

your PC, then proceed with the following steps to set up the modem connection in Palm. 

 

Turn on the Palm handheld and select the home page. 

          Select the upper right ALL pull down tab and select the   

SYTEM entry.  

  

  

 From the SYSTEM screen, select the 

‘Prefs’ icon. 

 

From the Preferences screen under the   

Communication heading select 

Connection’  
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Within the Preferences- Available Connections screen, 

Select the ‘New’ key.  

 

 

 

 

 

 

 

From the Edit Connection screen, change the Name if desired, 

‘Custom (2)’ is used in this example.  

Then press the Details key. 

 

 

 

 

 

 

 

 

Within the Details screen, select Speed as 57,600 bps, 

Low Ctl as Automatic, and enter as an Init string the 

four characters ‘M1L1’ to enable the audio status. 

 

Press OK, OK and Done keys to return to the 

Preferences screen.  Press the Home key to navigate 

to the System screen. 

 

 

 

 

 

 

 

 

From the System screen select the HotSync icon. 



 

 

 
Kestrelink Corp. COMPANY CONFIDENTIAL www.kestrelink.com 

720 Park Blvd. Suite 245 Page 5 of 6 208-424-6800 

Boise, Idaho 83712 

 

 

From the HotSync screen, select the modem box, 

 

If the Connection name shown under the HotSync logo is 

not your connection name, use the down arrow to open the 

selection box and select your connection name. 

 

Select the blue box under the connection name, in this 

example below “Custom(2)” to bring up the Phone Setup 

screen. 

 

Enter the desired call out phone number and options 

provided. 

In this example the phone number is set as for an internal 

phone extension ‘*18’ with no other options selected.  This 

phone extension is then connected to the PC which is set up 

to answer incoming calls. 

Press OK to return to the HotSync screen. 

 

Next, select the HotSync Tab to open the 

Options menu. 

 

Form the HotSync Options menu, 

select the Modem 

Sync Prefs line. 

 

 

 

 

Select the ‘Direct to Modem’ box, then OK. 

 

 

 

Verify that the PC is ready to accept an incoming call via its 

modem, then from the HotSync Screen, select the HotSync 

Logo to initiate the HotSync session over the modem.   
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Optional Power Adapter 
 

The power adapter is a 5.2V at 1 Amp wall style adapter similar to 

what is used with the Palm except that the output connector is a 

standard 2.1mm ID barrel plug. 

 

Kestrelink provides a country friendly adapter which has an 

interchangeable plug feature so that the adapter may be customized 

for the country of operation. 

 

Output Cord: 

        Cord Length: 2 Meters 

 Plug: Barrel Type, 5.5 mm OD x 2.1mm ID 

 Center positive terminal 

 

Input Power: 

        Input Voltage range: 100-240 Vac  50-60 Hz 

        AC Connection: Interchangeable plug styles: 

 

 

 

 

 

 

 

 

 

                  

 

 
 

Changing Primary Connection 
To change the primary connection prongs, lay the adapter prongs up on a sturdy flat 

surface.  While pressing the tab marked “PUSH”, twist the prong assembly counter 

clockwise until it stops.  Lift the prong assembly out.  Replace with the desired prong 

assembly, press down and twist clockwise until it locks into place. 
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